
 
 

 
 

Procedure: Nondiscrimination based on disability 
Americans with Disabilities Act Compliance Procedures 

 
Procedure Number: 3364-50-03.01 

 
Responsible Department: Internal Audit & Compliance Effective Date: 08/12/2008 

 
(A) This procedure is authorized by the university's policy on Nondiscrimination based on 

Disability-Americans with Disabilities Act Compliance. 
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(4) Technology Accessibility. The creation and dissemination of knowledge is a 
defining characteristic of universities and is fundamental to the University of 
Toledo's mission. The use of state-of-the-art digital and web-based delivery of 
information is increasingly central in carrying out our mission. The University is 
committed to ensuring equal access to information for all its constituencies as 
explained in Policy #3364-15-15. 

 
(5) E
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(10) ADA Contacts are a group comprised of personnel from key University offices 
that have a direct impact on ADA compliance and have responsibility to resolve 
any concern or complaint brought forth to them pertaining to disability access. 

 
(C) Definitions: 

 
(1) Disability 

 
(a) To qualify as "disabled', an individual must: 

 
(i) Have a physical or mental impairment that substantially limits one or 

more major life activities. 
(ii) 
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(4) Major life activities. Major life activities include, but are not limited to caring for 

mailto:Enjie.Hall@utoledo.edu
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(2) ADA Contacts. 
 

ADA contacts are: 
 

(a) Employee ADA Contact: 
Director, EEOC/AA & HR Compliance 
Main Campus CA 1200E 
2801 W. Bancroft St. MS 205, Toledo, Ohio  





Nondiscrimination based on disability Americans with Disabilities Act Compliance Procedures 
 

7 

(iv) Patient accommodations. Patients are expected to request accommodations at 
the time of registration or at the time they make an appointment. If the patient 
is not satisfied with the accommodation or its implementation, see section for 
complaint procedure. 

 
(G) Complaint/Grievance Process. 

 
(1) Notification. If any individual believes that an accommodation was unreasonably 

denied, or that they have otherwise been subjected to   discrimination or 
harassment based on their disability by employees, other students, healthcare 
providers, or third parties in violation of the Law and this policy, the individual 
may voice an optional informal complaint to the appropriate ADA Contact for 
resolution. If the individual is dissatisfied with the recommended resolution, or 
chooses not to make an informal complaint, a formal complaint may be submitted 
online at https://www.utoledo.edu/offices/oid/training.html 
 

 

Such complaints must be made within a reasonable time, usually within 
fourteen calendar days of receiving the determination regarding 
accommodations. The University will process complaints made after that 
time, although an individual's failure to make a complaint within a 
reasonable time may encumber the University's ability to provide reasonable 
accommodation or address alleged discrimination and properly investigate 
the complaint and may be considered in determining credibility issues which 
arise during the investigation. 
 

(2) Investigation. The Executive Director of Internal Audit and  Compliance, 
Chief Compliance Officer or designee will initiate an investigation within 14 
calendar 




